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Library Research Paper: Example & Writing Guide [2024]
What is a library research paper? It’s nothing more than an academic writing project that summarizes the information on a specific topic taken from primary and secondary sources.
Our specialists will write a custom essay specially for you!
There are numerous library research examples you can find online. But to complete this assignment, you should simply follow these essential steps:
	Find relevant sources.
	Collect the necessary data from them.
	Synthesize all the information.
	Form the main points to present in the paper.
	Find evidence to support every claim.

Just as with essay writing, creating a library research paper is full of challenges and obstacles. You can overcome them without a struggle if you check the tips gathered by our team . Stay on our page and find library research paper examples, outlines, and useful guidelines.
As with all academic writing papers, each part of library research papers has a specific structure:

📝 Recent Results
📓 bibliography, 🔗 references.
Just like any other academic work, a library research paper should start with a compelling title. Don’t worry if you don’t know how to create one. You’ll find it out in this section!
The compelling title should fit the following criteria:
Just in 1 hour! We will write you a plagiarism-free paper in hardly more than 1 hour
	reflects the core topic of the research paper;
	contains up to 15 words;
	identifies the purpose of research;
	grabs the readers’ attention;
	doesn’t include unknown abbreviations, too complex lexical and grammar constructions;
	clear, concise, mistakes-free.

Here are some examples of library research paper titles:
	American Female Artists in the Nineteenth and Twenty-First Centuries Overview
	The Influence of Different Types of Advertising on Children and Adults
	The Impact of Rapid Digitalization on Modern Art and Music
	The Role of Community Library in Civic Involvement
	Leadership Elements of the California State Library
	Unique Aspects of Running a Business in South Africa.
	The Crucial Role of Ethics in Medical Research on Humans
	How to Reduce the Rates of Injuries and Deaths Among Childhood Pedestrians
	The Importance of Qualitative Research in Healthcare Practice
	Small and Medium Businesses in South Africa
	Advantages and Disadvantages of Computerization of Medicine
	Benefits of Computer Technology for Criminal Investigations
	The Study of the Roman Road System and Its Importance
	Overview of the Homelessness Issue and the Ways to Eliminate It
	The Definition and Role of Action Research in Healthcare
	The Causes of Cultural Shifts in the United States in the Twentieth Century
	The Importance of Library Services for Community Building
	Comparison of Qualitative and Quantitative Research Efficacy in Healthcare
	The Emergence and Development of British Abolitionism
	The Effect of Current Laws on the Wellbeing of Indigenous People .
	The Peculiarities of Cross-Cultural Negotiations and Conflict Mitigation
	Analysis of Social Rights in the United States in the Early Nineteenth Century
	The Impact of Psychopathy Research on the Western Criminal Justice System
	Overview of Causes That Led to Airline Industry Crises
	The Effect of Confounding Variables on the Results of the Research
	Examination of the Nature and Possible Issues of Qualitative Research
	The Positive and Negative Impact of Culturally Diverse Team on Project Success
	The Peculiarities and Challenges of Product Launch Strategy
	What Inspires Scientists to Conduct Their Research?
	The Analysis of Food Service in Hospital
	Analysis of the Most Effective Leadership Models
	The Nature of Groupthink and Its Impact on Problem-Solving
	Stereotypes and Prejudices in Perception of Japan
	The Cause of Juvenile Delinquency and the Ways to Prevent It
	The Origin and Development of Video Games
	The Workplace Challenges of Transgender Employees
	Work-Life Balance and Its Impact on Employee Performance
	How to Find Knowledge in the Digital Library Haystack
	Nelson Mandela , His Leadership Style, and Contribution to South Africa’s Development
	The Significance of New Cybersecurity Solutions for the World’s Safety
	The Impact of Domestic Animals on Human Mental Health
	Is It Necessary to Reform Campaign Financing System?
	Criminal Mythology and Its Influence on Society
	The Distinctive Aspects of Various Types of Business Structures
	Benefits of Information Technology Infrastructure Library
	Cryptography and Mathematics : From Scytales Cylinders to Bitcoin
	The Effect of Obesity on Physical and Mental Health
	The Connection Between Alcohol Abuse During Pregnancy and Child’s Mental Health
	The Necessity of Mental Health Services for Healthcare Providers of Critical Patients
	The History and Role of Pop Art

Start your scientific research essay with an overview—an introductory part of your work. Here, you have to use secondary literature to provide a general background.
An overview helps the author to establish the context and to introduce the hypothesis. Your thesis statement should clearly and concisely answer the research question and be easily understandable for the reader.
Your overview shouldn’t be too long—3 paragraphs max.

Now, let’s figure out how to conduct research.
Receive a plagiarism-free paper tailored to your instructions. Cut 20% off your first order!
First and foremost, it is crucial to develop a strategy. One of the research methods is to go from general to specific ideas.
See some useful tips that will make your research process smoother:
	Use keywords. Start searching the info in a database using broad terms to get the general ideas. Then, narrow it down by inserting more specific keywords into the search tool to find clear examples, essential studies, statistics, etc.
	Start with broad context. Use the same strategy as above for providing the background of your issue. First, present the general knowledge of your field of study. Then, go to more specific facts, details, and examples. Overall, your reader is supposed to dive into your topic gradually.
	Check multiple databases. Don’t forget that there are plenty of them, and you can examine several. It’s always possible to find enough info. You should know the basics of digital library management and search for sources properly and effectively.

Take a look at our example of library research hypothesis:
It may seem that the twenty-first century with its democratic values and the strive for equality opened up limitless horizons for women. Nevertheless, female artists still face various challenges that can restrict their activity and creativity. This paper compares the peculiarities of female artists’ professional activity in the nineteenth and twenty-first centuries from the feminist perspective.
Overall, by the end of your overview, the readers should know two things:
	the background of the issue you are going to investigate;
	your hypothesis.

Note that you aim to present the previous investigations in your research paper and demonstrate your position. Make sure you have your well-developed arguments and supportive details.
Get an originally-written paper according to your instructions!
The next step of your writing process is the presentation of the recent results. Here, you need to use primary sources to find evidence to support your claims. Keep in mind that you can also use resources that contradict your position. They are useful for the rebuttal.
Follow our tips to get credible sources :
	Find books through the catalog. Use the citation (author, title, year) to find it quickly. Remember that some books may not be available in public libraries because another student has already taken them. So, check the book’s circulation status.
	To search for an e-book, use the library’s main digital catalog.
	Use scholarly databases to find journals and peer-reviewed articles.
	If you need news or magazine articles, go to the online newspaper or magazine edition.
	For dictionaries (to find definitions) and encyclopedias (to find meanings), search in reference source databases.

The evaluation of the sources is another crucial part of research paper writing. To do it properly, answer three simple questions: who, when, why?

	Who created the work?
	What are their credentials?
	Who published the book/article?
	Who are the readers?
	When was the work created?
	When was the work published?
	What is the historical context of the work’s creation period?
	Why is the work valuable for your library research paper?
	Why might the source be inappropriate for your assignment? (Biased authors, outdated information, etc.).
	Why the authors created this work?
	How can it change your readers’ views?

Are you unsure about how to use primary sources in your project? Take a look at the part of our library research paper sample:
Although many female artists are able to display their works and be successful in their profession, equality in fine arts is still unattained. Borowiecki and Dahl (2020) analyzed census and statistical data from 1850 to the present day and explored the peculiarities of female artists’ careers. The authors found that time constraints, financial aspects, and racial inequality were some of the most influential factors affecting female artists’ choices.
The last element of your paper is the summary. In this part, you need to summarize your arguments and make a clear conclusion regarding your findings.
See some insightful tips:
	Connect the last paragraph to your introduction. The summary starts with a well-paraphrased thesis statement. It should highlight all the keywords and the core idea of the paper. For this task, you can utilize a paragraph shortener that will practically do the same thing, only faster. Then you list your findings from the body.
	Motivate your readers. In your summary, you can also cause your readers to investigate your issue further. Suggest new ways of thinking, expand their horizons, and make them interested in your field of study.
	Prove the significance of your work. Explain why your ideas are relevant and how they can help the readers.

Take a look at our example of library research summarizing sentences to have a clear understanding of how a conclusion looks like:
Women have created numerous masterpieces that shed light on the aspects of human life that have been ignored or misunderstood by male artists. There are still views that the limited engagement of female artists is natural and meets the needs of this population. Hence, the role female artists play and should perform in the development of world fine arts is still open to debate.
This section presents a list of the sources used in the process of writing. It proves that your work is not plagiarized and filled with reliable information.
What’s vital is:
Don’t include the literature that you didn’t cite in your work in your reference list. You might have read it before. Yet, the source shouldn’t be in the bibliography if there is no in-text citation.
While dealing with referencing and citing sources, it is enough to answer three questions:
WHY DO YOU NEED TO CITE?
	to avoid plagiarism;
	to prove to your readers that you have completed research;
	to demonstrate the reliability of your sources;
	to let your readers find the sources for further investigation of your topic.

WHEN DO YOU NEED TO CITE?
	when you are using direct quotes;
	when you are taking the ideas, beliefs, and opinions of another person;
	when you are taking statistics, facts, visuals form the other sources;
	when you are paraphrasing the other thoughts using your own words.

HOW DO I FORMAT MY CITATIONS?
	Figure out what citation style is required. It has to be done even before writing the paper as there are a lot of them. The most popular ones are MLA format and APA style .
	Investigate the aspects of the required citation style. If you are unsure about something, ask your instructor or find a formatting manual.
	Always proofread and double-check. Ensure that your in-text citations and reference list are neat and free of mistakes.

Look at the references from our library research sample:
	In-text citations:

According to Borowiecki and Dahl (2020), … or The life and art of Cecilia Beaux can serve as an appropriate illustration of these constraints (McGuirk, 2017).
	References:

Borowiecki, K. J., & Dahl, C. M. (2020). What makes an artist? The evolution and clustering of creative activity in the US since 1850. Regional Science and Urban Economics, in \ press. https://www.sciencedirect.com/science/article/abs/pii/S0166046220302994?via%3Dihub
McGuirk, H. D. K. (2017). Mary Cassatt and Cecilia Beaux: An analytical comparison of two new women and issues surrounding femininity, modernity, and nineteenth-century feminism. [Master’s thesis, College of Fine Arts of Ohio University]. College of Fine Arts of Ohio University.
Thank you for visiting our page! Use our tips, share them with your friends, and don’t forget to check other articles on our website.
	Library Research Process: Elmer E. Rasmuson Library
	Library Research Basics: LibGuides at Conrad N. Hilton Library
	Writing a College Research Paper: Rentschler Library
	Finding articles, Library Research Skills Tutorial: Concordia University Library
	Basic Steps in the Research Process: North Hennepin Community College
	Writing the Research Paper: Writing@CSU, Colorado State University
	Share to Facebook
	Share to Twitter
	Share to LinkedIn
	Share to email

Wow! Nice information from these. Thanks a lot for the guidelines. Definitely it will be useful for me.

I’m happy you found the article helpful, Rubini! 
Thanks for the tips! I’m writing my library research paper, and these tips on library research papers format will definitely help me out 🙂 THX!!!
I’m thrilled to find such helpful information on writing library research papers! The use of the correct format is halfway to success! Thanks for detailed guidelines on writing a library research paper.
I used to be just looking for this info for a while. Once six hours of continuous Googleing, finally I received it on your website. I wonder why Google does not rank this type of helpful sites closer to the leading. Usually, the leading websites are full of garbage.
Well, you’ll have to ask Google about that 🙂 Thank you, and we are glad to hear that you found our info useful 🙂
Recommended for You

Case Study Analysis: Examples + How-to Guide & Writing Tips
A case study analysis is a typical assignment in business management courses. The task aims to show high school and college students how to analyze a current situation, determine what problems exist, and develop the best possible strategy to achieve the desired outcome. Many students feel anxious about writing case...

Literature Review: Structure, Format, & Writing Tips
If you are a student, you might need to learn how to write a literature review at some point. But don’t think it’s the same as the book review or other types of academic writing you had to do in high school! A literature review is a close examination of...

10 Research Paper Hacks: Tips for Writing a Research Paper
So, have you been recently assigned a research project? Or, even worse, is it already due soon? The following research paper hacks will help you do it in record time. In the article, you’ll see ten things you can do to conduct a study and compose a piece like a...

How to Write a Conclusion for a Research Paper: Examples & Tips
You might be wondering about how to write a conclusion paragraph for a research paper. It may seem like your readers should understand your main arguments by the end, so there is no need for it. However, there are several aspects that prove the importance of a conclusion section in...

American Antiquity Style Guide: Citation Rules & Examples [2024]
American Antiquity is a professional quarterly journal, which contains various papers on the American archeology. It is incredibly popular among archeologists and the students majoring in history. The organization adopted the rules of The Society for American Archaeology (SAA) citation style. As a result: The journal includes numerous references that...

How to Write Bibliography for Assignment: Tips on Working with Your Sources
The most tedious and time-consuming part of any school or college written assignment is the bibliography. Sometimes, it can even be challenging! For example, if you’re confused by the variety of citation styles. This is probably when the most students wonder “Is there someone who could complete my assignment?” That...
An assessment of academic library services: international and domestic students perspectives
Library Management
ISSN : 0143-5124
Article publication date: 30 June 2020
Issue publication date: 20 October 2020
Information literacy is defined as discrete abilities that a person requires to have in order to find, assess, use and share information. As information literacy skills play a prominent role in the students' academic achievement, students and in particular international students coming to continue their postgraduate studies in other countries may face problems in finding and using library services. The purpose of this paper is to explore and investigate the information literacy skills, challenges and needs of international and domestic students at the Finnish universities.
Design/methodology/approach
This paper uses a mixed-methods design. Quantitative data were collected through an online survey (82 respondents) and qualitative data were collected through semi-structured interviews with 10 international and 10 domestic students.
Academic library services are used but in different ways. The findings indicate that international students have a relatively low level of information literacy skills compared to domestic students and faces various challenges, especially in the beginning of their studies.
Research limitations/implications
The study was exploratory, and data were collected from limited number of Finnish universities and may not be representative of the underlying population.
Practical implications
Academic libraries should provide effective courses on research methods and library services to the international students while keeping in mind the international students language and cultural barriers.
Originality/value
This is one of the first attempts in information literacy research that focusses on international and domestic students' information literacy skills at the higher education environment. As such, the results provided in this paper can help librarians and decision-makers at the higher education environments to plan better and become more efficient in delivering information services meeting students' information needs and expectations.
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1. Introduction
Prior research on academic library services have indicated that the impact of library services on information literacy could be determined through, e.g. Association of College and Research Libraries ( ACRL, 2017 ) or according to the standards developed by a country ( Głowacka, 2019 , p. 587). For instance, academic libraries could use the information to assess whether a student is an information literate, or what areas should be addressed and what standards should be followed. In the digital era, the skills required of an information literate student include the ability to, e.g. formulate an information query, determine the type and format of the information source, select the most effective search strategy, assess the quality of information, use and share information following the ethical and legal principles. Prior studies in academic library research have tended to focus on the students' needs and skills of information seeking and retrieval ( Liu, 1993 ; Knight et al. , 2010 ) rather than students' information literacy needs in research context. In the broader context of the contemporary information-driven society and environment, the role of information literacy is not only important in research context but also it has become increasingly significant and important – as it creates the basis for lifelong learning ( ACRL, 2000 ). As such, the emphasis of information literacy instruction in the academic library has become on teaching the process of research and providing lifelong learning skills needed for students, faculty members and staff members to function independently to meet their information needs ( Grassian and Kaplowitz, 2001 ). Competency in such skills is essential to full participation in society and work because these skills are regarded as the core ability to maintain lifelong learning ( Jeffrey et al. , 2011 ). Additionally, the ACRL states that information literate learners are lifelong learners, more self-directed, and are able to master content, extend their investigations and assume greater control over their own learning ( ACRL, 2000 ).
Based on the ACRL (2000) definition to be considered an information literate, a person must be able to know when information is required and be able to find, assess and utilise effectively the required information. At the higher education environments, information literacy is often defined as discrete abilities that students require to have in order to find, assess (evaluate), use and share information ethically. Students who are information literate are better equipped for today’s complex information landscape and environment than students who does not possess such skills and abilities ( Mackey and Jacobson, 2004 ).
As information literacy skills play a prominent role in students' academic achievement, international students coming to continue their postgraduate studies in other countries may be at a problem due to lack of or insufficient literacy skills. They potentially experience more challenges than domestic students as the educational system in their home country might be different than from the host university systems. It has been argued that international students have different needs, demands and often encounter different challenges in the foreign universities ( Ademodi, 2011 ; Baron and Strout-Dapaz, 2001 ; Liu, 1993 ; Morrissey and Given, 2006 ; Mu, 2007 ; Natowitz, 1995 ; Song, 2004 ; Wang and Frank, 2002 ).
Some authors such as Kettle (2017) argued that international students’ challenges are related to their (low) information literacy skills and unfamiliarity of the academic setting and library services in which they have landed. In utilising the information for the study, international students share some of the same struggles as domestic students, but also encounter possibly new challenges ( Houlihan et al. , 2017 ). For example, the lack of research capability and information literacy skills may hinder international students to effectively find, retrieve and correctly and ethically use the available information for their academic studies. As a result, this group of students may not be able to effectively use the available library resources and other platforms accessible to them and may produce a low level of motivation and self-efficacy in communicating with the librarians, administrative personnel and the faculty members ( Ayoub, 2016 ). Thus, it could be speculated that understanding the challenges that these students face and exploring the factors associated with these challenges can help academic libraries to find solutions helping student to improve their motivation and self-efficacy and assist them to adjust to the campus culture ( Ayoub, 2016 ). Moreover, Baron and Strout-Dapaz (2001) argued that the major challenges international students face is often associated with the language and communication problems, adjusting to a new educational as well as library system, and general culture adjustments (p. 314).
Moreover, globalisation and advancement in technology provide opportunities for people to travel and to study overseas. In 2016, more than 21,000 international degree students were studying in the Finnish higher education institutions, and the number has increased dramatically during the last few years ( Finnish National Agency for Education, 2018 ). According to the student administration systems at the Finnish universities and also the European Union (EU) and European Economic Area (EEA), Finnish and other EU/EEA students refer to “domestic” students, while “international” students refer to those coming from outside of the EU/EEA. We intent to keep this definition throughout this research.
In general, the constant growth of the international students pursuing their education in other countries than their home universities and specially in the EU region, makes it particularly significant and relevant research endeavour to study information literacy amongst domestic and international students. Therefore, given the dynamic nature of the information environments in the digital age and the population growth of international students, more research is demanded to better understand students' information literacy capabilities and related barriers. Thus, this paper aims to identify the similarities and differences between domestic and international students regarding their information literacy level and investigates the barriers and needs, which is an area that is seldom studied.
What is the difference in the information literacy levels between international and domestic students and what challenges students believe they face in developing information literacy skills?
What kind of supports and services students expect to receive from universities' library staff members?
To address the research questions outlined above, a mixed-methods approach will be used. Through a quantitative approach, a number of semi-structured interviews will be conducted with the domestic and the international students at some of the Finnish universities. Moreover, through a quantitative approach, we developed and distributed a survey questionnaire asking participants to answer a set of questions which are developed to measure their information literacy levels. Understanding the challenges students face and exploring the factors linked with these challenges are important to understand the academic needs of students. The findings of this paper are expected to help the decision-makers at the universities and the library staff members to better understand the academic demands of the students and support them in learning and mastering the information literacy skills they need to succeed in their academic studies.
The rest of this paper is structured as follow: next section provides a thorough overview of the information literacy and academic library services. Next, the research methodology is presented followed by the illustration of the results. Finally, the discussion, conclusion and direction for the future research are provided.
2. Literature review
2.1 information literacy.
With the rapid rise in the amount of information and the growing availability of information sources through information technology (IT), information literacy has swiftly become one of the most essential sets of abilities for lifelong learning ( Riedling, 2006 ). The ACRL (2006) defines information literacy broadly as a set of abilities to identify the need for information, procure the information, evaluate the information and subsequently revise the strategy for obtaining the information, use the information and use it in an ethical and legal manner, and to engage in lifelong learning. Moreover, according to the Chartered Institute of Library and Information Professionals ( CILIP, 2004 ), an information literate person is one who can recognise the need for information, the sources available, how to obtain information, the need to assess outcomes, how to work with or employ results, ethics and accountability of use, how to interact or share one's findings and how to control the findings ( CILIP, 2004 ). Mackey and Jacobson (2004) describe that information literacy is a necessary skill set that provides students for critical thinking in the university, the workplace and everyday life. They go on and argue that students who are information literate are better outfitted for today's complicated environment than students who are not. Thus, becoming information literate is necessary for a person to thrive both academically and professionally.
Exner (2014) discusses that “information literacy is the actual structure around which many academic libraries currently organise their instructional programs” (p. 460). A good number of studies and scholars have examined the significance of teaching information literacy asserting that IL addresses wide range abilities with various implications. For instance, in the context of higher education, Breivik (2005) claimed that education has the responsibility to assist students to obtain research abilities. The author believes that attempts to strengthen students' information literacy skills in university need to happen at the institutional, curriculum and classroom levels. In New Zealand, Mu (2007) found that Asian students had problems in using academic libraries. The findings of the Mu's research clearly showed that librarians need to consider international students' personalities, learning styles, language knowledge and subjects of interests in their education schedules. Hughes (2010) conducted a study regarding international students' experiences and perceptions at two Australian university libraries and librarians. The findings showed that international students had limited prior library use, causing some difficulties they encounter in utilising the library at their host university. Prior studies have shown, international students suffer from low information literacy skills ( Ayoub, 2016 ; Gunnarsson et al. , 2014 ; Jackson and Sullivan, 2011 )
2.2 International students at the Finnish higher education
Globalisation and advancement in technology provide opportunities for people to travel and to study overseas. According to the Finnish National Agency for Education (2018) , the notable number of foreign degree students in higher education are non-EU/EEA students. In 2016, more than 21,000 international degree students were studying in Finnish higher education institutions. The highest number of international students in Finnish universities are from China, Russia and Vietnam ( Finnish National Agency for Education, 2018 ).
International students' perception of libraries services and librarians in the Western world may be varied from what libraries look like in their home university. Many of these students have not had librarians available to help them with their research in their home counties and are often unfamiliar with the library sources of the Western library systems ( Jackson and Sullivan, 2011 ). Therefore, academic libraries play a crucial role in joining international students, not only to universities but also to information literacy abilities they require to achieve ( Jackson and Sullivan, 2011 ). A good number of research studies on students' information literacy were conducted in various countries in the world. These studies ( Knight et al. , 2010 ; Liu, 1993 ; Mu, 2007 ) concentrated principally on the information-seeking behaviours of students and their attitudes towards library services. Song (2004) investigated the attitudes and expectations of international students on using electronic library resources. The results showed that a notable number of students did not have experience with electronic library services in their home countries. Knight et al. (2010) conducted research regarding international students' use of academic libraries at three various college campuses. The study examined why international students do or do not attend the library. Results verified the fact that academic librarians can play an important role in promoting this group of students to use library resources and services.
Moreover, Sin and Kim (2018) , investigated whether international students differ from domestic students in their information needs and difficulties faced. The results showed that international and domestic students are similar in their top-ranked needs and barriers. Finally, Hughes et al. (2018) provided insights into first-year international and domestic students’ skills of using library resources and services. The results showed that the difficulties international students encounter generally relate to the unfamiliarity of the academic environment and library systems at their host university.
In summary, it can be concluded that literature lacks research on the international and domestic students' perceptions of library services, the barriers preventing students to use library services and how information literacy skills can help students to achieve better academic performance. In the next section, we elaborate on the nature of the academic library services.
2.3 Library services
Academic librarians are expected to have a better understanding of the rapidly changing and demands of the different groups of students. Thus, in educating information literacy to students, academic librarians have a critical role to play in order to provide these learners with adequate library services and information literacy abilities. It has been argued that librarians accept that international students encounter several problems in using the library services, including language and communication problems, adapting to a new educational environment, the library system and other cultural changes ( Baron and Strout-Dapaz, 2001 ; Natowitz, 1995 ). In this respect, Baruzzi and Calcagno (2015) claimed that “international students often have limited knowledge about what is accessible to them through the library services and may have experienced a very different type of library systems at their home university libraries” (p. 403).
Therefore, to help this group of students to use library resources efficiently and improving information literacy skills, academic librarians have to give international students particular attention in order to fulfil their unique and complex academic demands. In this sense, Mu (2007) pointed out that “librarians require to consider the characteristics of this group of students and know their learning styles, language ability, and their subjects of interests in order to design practical teaching materials for this group of library users” (p. 578). Consequently, “library professionals who are attuned to the strengths and difficulties of international students can play an essential role in empowering them to become prosperous library users and learners” ( Hughes, 2010 , p. 77).
Library instructions in the higher education institutions can take a diversity of forms, such as workbooks and course-related education ( Eisenberg et al. , 2004 ). Academic libraries suggest myriad choices of drop-in and scheduled classes for undergraduate students, ranging from a fundamental introduction to the library or to specific course-specific research classes for upper-level students ( Baruzzi and Calcagno, 2015 ). McClure and Krishnamurthy (2007) discussed how specialists at the University of Alabama designed the University of Alabama's online Information Page for International Students to solve the cultural and linguistic barriers and clarify the library experience. Harrison and Rourke (2006) , for example, explained how the University of Guelph in Ontario provides a mentoring programme that begins with the students in their first year and continues as they move through their university life. Other library instruction programmes create formal connections with academic departments on the campus. For example, some libraries arrange with English composition courses to deliver information literacy instruction, and librarians cooperate with English instructors to assure that students receive information literacy instruction. A good example of this is what librarians at the University of Arizona did. They co-operated with the university's English composition programme to develop an instructor-led, librarian promoted a way of integrating information literacy instruction into the English composition curriculum ( Sult and Mills, 2006 ). Therefore, it can be concluded that academic librarians play a major role in promoting students in general and international students and in particular to use library resources and services. Thus, the role of library and library assistance is vital to improve information literacy skills of students and using library resources.
3. Research methodology
In this paper, a mixed-methods approach is chosen to investigate and address the difference between international and domestic students regarding their information literacy skills, challenges and needs at the Finnish universities. Mixed-methods research is an approach for collecting and analysing both quantitative and qualitative data within a single study to present a broader understanding of the research problem ( Creswell, 2009 ). Quantitative data were collected via an online survey and the qualitative data were collected via audio-recorded interviews with the both group of students (international and domestic) at the Finnish universities. The semi-structured interview is a qualitative data collection strategy in which the researcher asks interviewees predefined but open-ended questions. Interview is an important data collection strategy enabling the interviewer and the interviewees to have a one to one communication. Furthermore, interviews provide interviewers with the chance to ask for explanations of obscure answers or to provide clarification if a question is not apparent ( Teddlie and Tashakkori, 2009 ). The researcher has more control over the topics of the interview than in unorganised interviews, but in contrast to structured interviews or questionnaires that use closed questions, there is no fixed range of answers to each question. Therefore, we applied both quantitative and qualitative methods to investigate the phenomenon under study.
3.1 Quantitative data collection
In the first phase of data collection, we adopted the existing model from literature to develop a survey questionnaire aiming at measuring information literacy levels and skills of the domestic and the international students in Finland. A modified version of The Beile Test of Information Literacy for Education (B-TILED: O’Neil, 2005 ) was adopted. However, it should be noted that literature provides alternative methods and models to assess IL skill. For example, multiple-choice evaluation model which only evaluates specific knowledge or skills covered in a library instruction session (e.g. Houlson, 2007 ; Samson and Millett, 2003 ). Other model such as The Information Literacy Test (ILT) with lengthy (60) questions in the test have been used by Cameron et al. (2007) and Gross and Latham (2007) . Considering the objectives and the context that this research is taking place, we opt for B-TILED as it deemed appropriate model for our research. The B-TILED test was developed by Beile O'Neil in 2005 and has used by others (see, e.g. Ayoub, 2016 ; Bishop, 2015 ; Magliaro, 2011 ) to evaluate library and information skills. In the development of the B-TILED, O'Neil (2005) aimed at the specific ACRL information literacy objectives to develop four content areas including: (1) identifying, evaluating and selecting tools, (2) demonstrating knowledge of general search strategies, (3) evaluating and selecting sources, and (4) demonstrating knowledge of legal and ethical practices. A modified version of the B-TILED online survey with 20 questions (see Appendix 1 ) was used in this research. Q1–Q8 were aimed at gathering demographic characteristics of the respondents and Q9–Q20 were used to measure library and information skills with multiple choice questions. According to the B-TILED measurement model, a minimum competency for mastery on the B-TILED is 57.5%, which infers that an individual scored lower than this value does not attain competency ( O'Neil, 2005 ). The cut score requires a respondent provides seven correct answers out of the 12 multiple-choice questions.
We collected data in the course of seven weeks in July–August 2019 from four universities in Finland. We used convenience sampling approach and respondents were invited to participate through advertisements in the social media platforms, authors' social media groups and announcements in the university bulletin boards. The criteria for participation were (1) being university students [domestic or international] and (2) using library services at the universities. We sent out 350 invitations and in total 83 students fulfilled the selection criteria (see Table 1 ) with this the response rate is 23.7%.
3.2 Qualitative data collection
In the second stage of the data collection, qualitative data were collected through semi-structured interviews with 10 domestic and 10 international students from four Finnish universities (Åbo Academy University, Tampere University, University of Helsinki and Turku university). Students were from the faculty of humanity, economic or business and social science. These 20 respondents were randomly selected and they all participated in the first phase of the data collection too. Initially, 13 international and 11 domestic students were agreed to participate in the interview. However, in the final stage, three international and one domestic student were not able to participate. Six interviews were held by face-to-face meetings at the Åbo Akademi University, 10 interviews were conducted in other agreed places and four interviews were conducted via Skype. International and domestic students were asked to fill out an interview consent form to confirm the terms. All interviewed domestic students were from Finland (Finnish and Swedish speakers), while international participants were from Iran (four), Vietnam and Russia (each two), Bangladesh and Macedonia (each one), respectively.
All interviews were recorded, the purpose of conducting audio-recorded interviews in this paper was to gather further information and obtain insights about the experiences of the domestic and international students concerning their information literacy needs and the utilisation of library services and instructions. Interviewing both group of students is the best method to learn about their background, and to gain deep knowledge about their experiences with the academic libraries in their home countries and Finland. The interviews were recorded and transcribed, and each interview lasted 30–45 min in average. Students were given numbers as alias names (D1, D2, D3, etc. for the domestic students and I1, I2, I3, etc. for the international students) to protect their identity and anonymity. A qualitative analysis software package (NVivo, v.12), was used to code and analyse the transcripts. Due to library-related terminology used in the interview questions and unfamiliarity of some of the interviewees, the definition of terms was explained to each participant to establish a shared understating of the terms.
4. Descriptive results
The quantitative data were imported into IBM SPSS v.24 for the data analysis. To examine the instrument, we performed an exploratory analysis, i.e. factor analysis. A four-factor solution with eigenvalues above 1 has been extracted with 50.11% explained covariance among the items. The first factor accounted for 16.2% of variance. However, similar to Morner (1993) , we could not find distinct subscales for our test as some items were loaded in more than one construct. Presumably, with more observations or more items a better factor structure result can be obtained. To examine the internal consistency of the data, we ran the reliability test. Kehoe (1995) argued that when there are as few as 15 items, internal consistency value as low as 0.50 can be moderately considered as satisfactory. In our assessment of internal consistency, this value 0.53. As the items were measured with multiple choice questions, K-R 20 which is similar to Cronbach's alpha was assessed. The obtained values were moderate for four content area (1) identifying, evaluating and selecting finding tools was 0.133, for content area (2) demonstrating knowledge of searching techniques was 0.301, value for content area (3) evaluating and selecting sources was 0.447 and finally value for content area (4) knowledge of legal and ethical practices was 0.148.
Table 1 shows the population of the respondents and the country where they came from. The highest number of international students were from Iran, while most of the domestic students were from Finland ( n  = 23). Of 83 respondents, 34 were from EU/EEA or Switzerland degree students (domestic), while the rest participants ( n  = 49) were non-EU/EEA students (international).
Based on the demographic characteristics of the respondents, the majority of the participants were master's degree students ( n  = 55), while there were also PhD students ( n  = 14), bachelor's degree students ( n  = 12), and two participants classified as other. Of 83 students answered the questionnaire, 68.7% were female (domestic: n  = 26 and international: n  = 31), and 31.3% were male (domestic: ( n  = 8) and international: ( n  = 18)). In terms of academic status, 59% of the participants ( n  = 49) were international students and 41% were domestic students ( n  = 34).
The following section reports the results referring to the first part of research question 1, “ what is the difference in the information literacy skills levels between international and domestic students at the Finnish universities” as measured by B-TILED assessment. To assess and examine the participants' information literacy skills, we used Q9–Q20 of the questionnaire (multiple-choice questions). The mean B-TILED score for domestic students ( M = 56.61%, SD = 14.90% ) which was higher than the mean score for the international students ( M = 39.79%, SD = 15.70% ). Considering the minimum rate of competency for mastery on the B-TILED which is 57.5% ( O’Neil, 2005 ), the results show that the passing rate was 14.28% for the international students. This means that out of 49 international students who participated in the survey, only seven students scored above the B-TILED cutting score of 57.5 and have; therefore, attained competency ( Berk, 1986 ). As for domestic students, we observed a better performance such that 21 students (61.76%) out of 34 students scored above the B-TILED cutting score of 57.5.
As shown in Table 2 two-sample t- test was conducted to evaluate the statistical significance of the difference in the scores. The analysis showed a statistically significant difference between the domestic students, who had a higher score, and international students at the 95% confidence level. As a result, we can infer with 95% confidence that the level of information literacy skills of the domestic students is higher than the information literacy skills level of the international students. Table 2 shows the t- test summary for the mean B-TILED scores for both group of the students.
4.1 Description of interview participants
Table 3 provides demographic information about the interviews. The highest number of the international and the domestic participants are five male students and five female students, respectively, at the master level. Additionally, all domestic students were from Finland (Finnish and Swedish speakers), while the number of international participants were four, two and two from Iran, Vietnam and Russia, Bangladesh and Macedonia (each one), respectively. Moreover, interviewees who volunteered to participate were studying at four Finnish universities (Åbo Academy University, Tampere University, University of Helsinki and Turku university) from the faculty of humanity, economic or business and social science.
4.2 Interview results
Interviewees were asked to describe their information literacy skills and how they search for information in the library and what library resources they utilise while searching for the information. In addition, the interviewees were also asked about their perceptions of library resources and services and what library instruction services they would like to be offered for their studies. Four main themes (1) information resources, (2) preferred learning methods, (3) students challenges and (4) students' need were identified from the qualitative data analysis. Using a qualitative data analysis software, i.e. NVivo 12, Table 4 shows the themes along with the sub-themes and interviewees' remarks and comments. For instance, regarding the information resource, interviewees mentioned the use of search engine (Google) is preferred method compared to the use of the library databases and printed book. With regard to preferred learning methods, some of the interviewees (especially international students) mentioned that orientation courses at the beginning of the academic year are needed, while some indicated that they prefer asking directly from the librarians. It is necessary to indicate that these results, however, should be interpreted with caution, due to the limited number of interviews as well as the context where this study took place. Thus, the generalisability of our results must be carefully considered.
4.3 Similarities and differences of both group
Table 4 demonstrates a lack of IL skills across all students and the comparison between the two groups (similarities and differences). It presents various similarities such as, the use of Google and Google Scholar, the use of printed books and library. In addition, international and domestic students expressed that they need additional IL courses and workshops. However, language barriers and dealing with referencing standards are the main problems that only international students encountered.
5. Discussion
5.1 findings and implications.
In this section the main results, in the form of findings and implications are discussed and elaborated.
Finding 1: There was a statistically significant difference between the mean B-TILED score for the domestic students ( M = 56.61% ) and the mean B-TILED score for the international students ( M = 39.79 ). Domestic students' mean B-TILED score is closer to 57.5 B-TILED cutting score, showing that domestic students relatively, as a whole, have acceptable information literacy skills/levels.
Implication 1: This result shows that although the IL level in domestic students is close to 57.5 and there is a significant difference between mean score of international and domestic students; however, we cannot consider domestic students as information literate proficient either. This conclusion is based on the results obtained through both quantitative data and the qualitative data.
Finding 2: In spite of the fact that both groups scored lower than acceptable level of competency for mastery, students from EU/EEA performed significantly better than non-EU/EEA. The results of the interview analysis show that domestic students believe they have relative searching skills for information and using library resources for their research. For instance, one of the interviewees “D7” noted that he used different library services from his childhood, and it is very familiar for him. He continued to say that, using library services is easy and convenient and evaluated his self-efficacy at a very high level.
Implication 2: The plausible reason could be the fact that domestic students are more adapted to the educational environment of their country, systems, advanced technologies and the university that international students might find challenging and negatively impacting their learning of information literacy abilities. International students lack experience utilising library online sources, such as the database, abstracts, online catalogues ( Liu, 1993 ).
Finding 3: International students found using library services challenging and they believe that using Google is easier than library databases. In this regard I8 noted that, she would be more motivated to first search from Google because she is familiar with that and it is easier, if she needs some particular information, she will go to the library system or I10 reported that he would prefer to use Google Scholar rather than library databases because it is much easier. While on the one hand our finding supports earlier finding of ( Rafi et al. , 2019 , p. 203) who indicated that there is a strong association between students' technological skill with using digital tools, utilisation of database resources and browsing networked information on the web. On the other hand, this finding differs from previous findings of ( Samsuddin, et al. , 2019 ) who indicated that libraries are considered as useful social instruments and also act as social exchange tools especially for the special community under privileged and immigrants, to provide an equal opportunity to access economic, political and public resources (p. 41).
Implication 3: These comments most likely stem from the unfamiliarity with the new technology or a system, also lack of searching skills and using proper library terminology, making international students reluctant to use library websites or library databases and will result in a low level of self-efficacy in using the library services.
Finding 4: International students stated that language is a barrier for them and has a negative effect in their learning of information literacy skills and using library services and resources. Also, the majority of the international students noticed the differences between the educational systems and ICT as mediating tools for learning literacy competences in their home country and in Finland and indicated that these are challenging issues. According to Baron and Strout-Dapaz (2001) the main challenges that international students encounter are language and communication problems, adapting to a new educational and library systems.
Implication 4: This finding indicates, as expected, that language is an important factor in using library services, potentially impacting the students' self-efficacy perceptions towards their information literacy skills. It was notable that domestic students obtained their previous studies from universities where the language of instruction and courses were thought in English, making it comfortable for them to learn how to use library services and gaining confidence with respect to their information literacy skills, especially when they do not have to deal with the challenges that lack of sufficient English language skills might impose.
This is essential for understanding and completing the advanced coursework needed for their research and academic education and this can be regarded as a reason why they could achieve better score in B-TILED test. Consequently, international students might benefit from developing their information literacy skills based on their English language skills. The library may consider their language problems and take their needs into consideration while planning information literacy courses and also, e.g. developing workshops concerning referencing methods. International students had inadequate English proficiency and unfamiliarity with the Library of Congress Classification also ( Liu, 1993 )
Finding 5: Both group of students found using proper library terminology and finding valid and relevant information challenging. It should be noted that the number of international students who found it difficult to use valid and relevant articles is twice as the domestic students.
Implication 5: Students should be able to understand the database commands and search terminology, and if they do not have a good searching skill, they may not be able to effectively use the database to search and find the relevant information they want. Another thing is that students may not be familiar with the various advanced systems and technologies available to them in the library, and they may have not had experienced similar technologies in the library in their home country.
Finding 6: Several participants from the both groups of students interviewed in this study may not be aware of the library information literacy services. International students' viewpoint of libraries services and librarians may be varied from what libraries look like in the Western world. Asian students have problems in using academic libraries, as such they did not show a knowledge of the services and resources accessible for their research and study in a Western academic context ( Mu, 2007 )
Implication 6: This indicates that the library may not be efficiently advertising available services to the students. During the interviews with students, they reported their wish to take part in more classes and workshops provided, if any, by the academic library. This may show that the library should consider a more proactive strategy in improving library services to the students. Similar to this finding, Liestman (2000) mentioned that international adult learners clearly have unfamiliarity with many the US library services and the relevant issues. The author addressed the cultural diversity and highlighted that libraries can better satisfy the demands of the international students by determining their requirements, which will improve library instruction.
Finding 7: Both group of students need more library orientations, classes and workshops to improve their information literacy skills. Eisenberg et al. (2004) argued that library instruction in higher education can take a diversity of forms such as classes, online tutorials, workbooks, course-related education or course-integrated instruction.
Implication 7: This may show that students are interested in learning searching skills and are willing to participate in the library orientation events, classes and workshops given to them, especially if these classes and workshops help students to overcome the challenges they face due to their English proficiency and problems. This may indicate that the library should consider planning more classes and workshops targeting mainly international students.
6. Discussions
This paper examined the information literacy skills of the international and the domestic students and how library services are used by both groups of students at the Finnish universities. Besides, the attitudes, thoughts and expectations of students about library services and information literacy abilities, challenges and needs were examined. The library staff members could pay more attention to the challenges and the needs of the students in general and the international students in particular. Many of the students have unique research needs, and they encounter some unique challenges in utilising the library services for research and academic activities. Hence, finding the right solutions to this problem will positively impact the students' academic performances. Based on the findings from the quantitative and qualitative approaches employed in this research in relation to information literacy of the international students, librarians can play a crucial role in enabling students to become successful library users and learners. For instance, academic libraries should develop some courses and workshops that are explicitly designed for the students in general and the international students in particular, preferably at the start of every semester encouraging students to use library services and resources available for them. Moreover, academic libraries should also advertise library services and programmes through the library website and distribute brochures and posters in different places on the campus, the student dormitories and the common places (e.g. open learning spaces).
Academic libraries may also form partnerships with the different departments and encourage them to lead their students to the library and familiarise them with the library services and resources available for them. Academic libraries should cooperate with the faculty members which allow librarians to incorporate library terminology and concepts in the curriculum of the subjects. Students should be obliged to go to the library to accomplish particular assignments or tasks. It is also important that academic libraries arrange more information literacy workshops and classes to encourage students to visit libraries and learn more about possible ways to enhance their information literacy skills. Additionally, to these classes and workshops, the library should offer other workshops specially designed for the international students. Such workshops can focus on enhancing students' searching skills to locate information and using library websites, conducting literature reviews and learning the referencing methods.
Academic libraries should provide effective courses on research methods and library services to the international students, keeping in mind the international students' language and cultural barriers. Finally, academic libraries should develop online guides and instructions for the students or produce some video materials accessible through the library website. These instructions and videos could include information about how to use the library, how to access library resources and the websites, and how to use the particular databases. The library can produce more research guides and videos that are focussing on the international students, and some of them could be translated into different languages, if possible. The library could also produce some brochures regarding the essential services in the library and translate them into different common languages, such as Chinese, Russian and other important languages.
7. Conclusion
This study compares the information literacy level of the domestic and the international students and investigates the expectations, needs and challenges students face in utilising library services. Using the B-TILED ( O'Neil, 2005 ) test, the results indicate that domestic students (both male and female) scored higher than the international students. But neither of the group could be referred to an information literate person. Moreover, the interview analysis results show that international students encounter challenges in using library services due to their English language proficiency, especially at the beginning of their academic studies. Also, the results show that international students became more confident and comfortable in using the library and library resources if they will be provided the necessary library instructions at the beginning of their postgraduate studies. Both groups of students show that they have encountered challenges while searching and utilising library resources, thus affecting their performance. In addition to this, both group of students report that they have poor searching skills in using professional terms to find or to locate the documents (e.g. research articles) and topics they are looking for. Moreover, they indicate that finding valid and relevant information is a real challenge. International students encounter difficulties concerning referencing methods and citations, but are able to improve it over time, should more training be provided. They also want and demand for more workshops and orientation courses focussing on the library services and guidelines as to how to use them. Moreover, students express their need to be more aware of the available library services; for instance, through the university webpages or social media platforms. Overall, the qualitative data analysis shows that international and domestic students face some challenges in developing information literacy and using library resources and services.
All in all, the results of this research suggest that policymakers to consider developing students into lifelong learners and preparing them to develop information literacy skills for the wider environment of work and life.
7.1 Future research
Based on the findings from this paper and the review of the literature, the following suggestions are proposed for the future research. Future research should be conducted with the programme members and librarians to obtain more insights about students' needs in relation to the library research and information literacy skills. Also, future research should be conducted with the faculty member to obtain their viewpoints about students' needs and challenges related to the library research and information literacy skills.
7.2 Limitations
The analyses and results described, in this paper, were mainly focussed on the information literacy level of both international and domestic students at the Finnish universities. Some limitations need to be considered regarding the generalisability of the results presented in this paper. This research was conducted amongst 10 international and 10 domestic students and the findings may not represent an accurate representation of the entire students at the Finnish universities. The distribution of the interviewed group was done on a random basis. Although we attempted to reach as different Finnish universities as possible, we were only managed to collect data from four different universities. Therefore, the result obtained here may not be generalisable to all students at the Finnish universities. Despite the rigorous and frequent efforts to guarantee the validity of the results presented in this paper, it is necessary to recognise the possibility that the survey questionnaire used in this research and the researchers may subjectively have influenced the answers of the interviewees. Reaffirming here that both the interview questions and the researchers used clear and transparent language, allowing the free expression of those who proposed to participate in this research. However, it must be acknowledged amongst the limitations of this study that both written language and verbal communication are liable to misinterpretation.
Characteristics of survey population and participants by country
Descriptive information of the interviewees
Qualitative results
B-TILED Test (Modified)
What is your student status?
bachelor's degree student.
master's degree student.
Doctoral degree student.
Other (please note status _____________)
(2) Which of the following best describes your academic status as a student?
I am an EU/EEA or Switzerland degree student.
I am an EU/EEA or Switzerland exchange student.
I am a non-EU/EEA or Switzerland exchange student.
I am a non-EU/EEA student (International student).
(3) Which of the following is closest to your average score?
Others (specify………….)
(4) What is your country of origin?
…………………………….
(5) What is your gender?
(6) Overall, how would you rate your ability to search the Internet to find information?
I do not know
(7) Overall, how would you rate your ability to search the library to find information?
(8) Have you attended an orientation event organised by your educational institution or library instruction session held in your classroom or library?
I am not sure
(9) Which of the following characteristics best describes scholarly research?
Available in an academic library.
Indexed by bibliographic databases.
Reviewed by experts for publication.
Written by university faculty.
(10) Your professor has assigned you a paper. You are not familiar with the topic, so you decide to read a brief history and summary about it. Which of the following sources would be best?
A book on the topic.
A general encyclopaedia.
An article on the topic.
An encyclopaedia related to your major of study.
(11) Research or periodical databases are designed to include items based on which of the following criteria?
Found on the internet.
Not found on the internet.
Owned by your library.
Relevant subject matter.
(12) Most research and periodical databases have basic and advanced searching interfaces. Which of the following can you do ONLY in advanced searching?
Adding Boolean or search connectors between terms.
Entering multiple search terms.
Search by keyword.
Search multiple terms by field.
(13) Select the set of search terms that best represent the main concepts in the following: What are the health risks associated with the use of drug therapy for hyperactive students?
Drug therapy, health risks, hyperactivity.
Drug therapy, health risks, students.
Drug therapy, hyperactivity, students.
Drugs, hyperactivity, therapy.
(14) Select the set that best represents synonyms and related terms for the concept “college students.”
Colleges, universities, community colleges…
Gen X , students, undergraduates…
Graduate students, freshmen, sophomores …
University, adult learners, educational attendees …
(15) You are using a research database that uses an asterisk (*) as its truncation symbol. When you type in read* you would retrieve records that contained which of the following words?
Examine, peruse, reader, reading.
Peruse, read, reader, reading.
Read, reader, reads, readmit.
Read, reader, reading, reapply.
(16) The following citation is for: Massaro, D. (1991). Broadening the domain of the fuzzy logical model of perception. In H. L. Pick, Jr., P. van den Broek and D. C. Knill (Eds), Cognition: Conceptual and methodological issues (pp. 51–84). Washington, DC: American Psychological Association.
A chapter in a book.
A journal article.
An Eric document.
(17) Your professor suggested you read a particular article and gave you the following citation: Shayer, M. (2003). Not just Piaget, not just Vygotsky. Learning and Instruction, 13 (5), 465–485. Which of the following would you type into the library's catalogue to locate the actual article?
Author search: Shayer.
Journal title search: Learning and Instruction.
Journal title search: Not just Piaget, not just Vygotsky.
Subject search: Piaget and Vygotsky.
(18) Based on the following paragraph, which sentence should be cited? (1) Technology use in the schools is often characterized as a potentially dehumanizing force. (2) Perhaps the fear that the virtual world may lead to passivity and isolation, at the expense of literal social interaction, is valid. (3) Certainly, educators must ask which uses of technology result in increased learning and a better quality of life. (4) To address these issues, Hunter has proposed that students work in groups with the computer peripheral to the group and the teacher acting as facilitator.
(19) When is it ethical to use the ideas of another person in a research paper?
It is never ethical to use someone else's ideas.
Only if you do not use their exact words.
Only when you give them credit.
Only when you receive their permission.
(20) Browsing a weekly news magazine, you come across an article that discusses the future of space exploration. As you are teaching this topic you decide to make copies of the article and share it with your class. Which of the following concepts makes it legally permissible to reproduce portions of works for educational purposes without permission?
Freedom of information.
Intellectual freedom.
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Keyword searches . Search relevant keywords in catalogs, indexes, search engines, and full-text resources. Useful both to narrow a search to the specific subject heading and to find sources not captured under a relevant subject heading. To search a database effectively, start with a Keyword search, find relevant records, and then find relevant Subject Headings. In search engines, include many keywords to narrow the search and carefully evaluate what you find.
Subject searches .  Subject Headings (sometimes called Descriptors) are specific terms or phrases used consistently by online or print indexes to describe what a book or journal article is about. This is true of the library’s Catalog as well as many other library databases . 
Look for recent, scholarly books and articles. Within catalogs and databases, sort by the most recent date and look for books from scholarly presses and articles from scholarly journals. The more recent the source, the more up-to-date the references and citations.
Citation searches in scholarly sources .  Track down references, footnotes, endnotes, citations, etc. within relevant readings. Search for specific books or journals in the library’s Catalog . This technique helps you become part of the scholarly conversation on a particular topic.
Searches through published bibliographies (including sets of footnotes in relevant subject documents).  Published bibliographies on particular subjects (Shakespeare, alcoholism, etc.) often list sources missed through other kinds of searches. BIBLIOGRAPHY is a subject heading in the Catalog , so a Guided Search with BIBLIOGRAPHY as a Subject and your topic as a keyword will help you find these.
Searches through people sources (whether by verbal contact, e-mail, etc.). People are often more willing to help than you might think. The people to start with are often professors with relevant knowledge or librarians.
Systematic browsing, especially of full-text sources arranged in predictable subject groupings . Libraries organize books by subject, with similar books shelved together.  Browsing the stacks is a good way to find similar books; however, in large libraries, some books are not in the main stacks (e.g., they might be checked out or in ReCAP), so use the catalog as well.
The advantages of trying all these research methods are that:
Each of these ways of searching is applicable in any subject area
None of them is confined exclusively to English-language sources
Each has both strengths and weaknesses, advantages and disadvantages
The weaknesses within any one method are balanced by the strengths of the others
The strength of each is precisely that it is capable of turning up information or knowledge records that cannot be found efficiently—or often even at all—by any of the others
How to Gut a (Scholarly) Book in 5 Almost-easy Steps
Evaluating sources.
From Wayne C. Booth et al., The Craft of Research , 4th ed., pp.76-79
5.4 EVALUATING SOURCES FOR RELEVANCE AND RELIABILITY When you start looking for sources, you’ll find more than you can use, so you must quickly evaluate their usefulness; use two criteria: relevance and reliability.
5.4.1 Evaluating Sources for Relevance
If your source is a book, do this:
	Skim its index for your key words, then skim the pages on which those words occur.
	Skim the first and last paragraphs in chapters that use a lot of your key words.
	Skim prologues, introductions, summary chapters, and so on.
	Skim the last chapter, especially the >rst and last two or three pages.
	If the source is a collection of articles, skim the editor’s introduction.
	Check the bibliography for titles relevant to your topic.

If your source is an article, do this:
	Read the abstract, if it has one.
	Skim the introduction and conclusion, or if they are not marked by headings, skim the first six or seven paragraphs and the last four or five.
	Skim for section headings, and read the first and last paragraphs of those sections.

If your source is online, do this:
	If it looks like a printed article, follow the steps for a journal article.
	Skim sections labeled “introduction,” “overview,” “summary,” or the like. If there are none, look for a link labeled “About the Site” or something similar.
	If the site has a link labeled “Site Map” or “Index,” check it for your key words and skim the referenced pages.
	If the site has a “search” resource, type in your key words.

This kind of speedy reading can guide your own writing and revision. If you do not structure your report so your readers can skim it quickly and see the outlines of your argument, your report has a problem, an issue we discuss in chapters 12 and 14.
5.4.2 Evaluating Sources for Reliability You can’t judge a source until you read it, but there are signs of its reliability:
1. Is the source published or posted online by a reputable press? Most university presses are reliable, especially if you recognize the name of the university. Some commercial presses are reliable in some fields, such as Norton in literature, Ablex in sciences, or West in law. Be skeptical of a commercial book that makes sensational claims, even if its author has a PhD after his name. Be especially careful about sources on hotly contested social issues such as stem-cell research, gun control, and global warming. Many books and articles are published by individuals or organizations driven by ideology. Libraries often include them for the sake of coverage, but don’t assume they are reliable.
2. Was the book or article peer-reviewed? Most reputable presses and journals ask experts to review a book or article before it is published; it is called “peer review.” Many essay collections, however, are reviewed only by the named editor(s). Few commercial magazines use peer review. If a publication hasn’t been peer-reviewed, be suspicious.
3. Is the author a reputable scholar? This is hard to answer if you are new to a field. Most publications cite an author’s academic credentials; you can find more with a search engine. Most established scholars are reliable, but be cautious if the topic is a contested social issue such as gun control or abortion. Even reputable scholars can have axes to grind, especially if their research is financially supported by a special interest group. Go online to check out anyone an author thanks for support, including foundations that supported her work.
4. If the source is available only online, is it sponsored by a reputable organization? A Web site is only as reliable as its sponsor. You can usually trust one sponsored and maintained by a reputable organization. But if the site has not been updated recently, it may have been abandoned and is no longer endorsed by its sponsor. Some sites supported by individuals are reliable; most are not. Do a Web search for the name of the sponsor to find out more about it.
5. Is the source current? You must use up-to-date sources, but what counts as current depends on the field. In computer science, a journal article can be out-of-date in months; in the social sciences, ten years pushes the limit. Publications have a longer life in the humanities: in philosophy, primary sources are current for centuries, secondary ones for decades. In general, a source that sets out a major position or theory that other researchers accept will stay current longer than those that respond to or develop it. Assume that most textbooks are not current (except, of course, this one).
If you don’t know how to gauge currency in your field, look at the dates of articles in the works cited of a new book or article: you can cite works as old as the older ones in that list (but perhaps not as old as the oldest). Try to find a standard edition of primary works such as novels, plays, letters, and so on (it is usually not the most recent). Be sure that you consult the most recent edition of a secondary or tertiary source (researchers often change their views, even rejecting ones they espoused in earlier editions).
6. If the source is a book, does it have a notes and a bibliography? If not, be suspicious, because you have no way to follow up on anything the source claims.
7. If the source is a Web site, does it include bibliographical data? You cannot know how to judge the reliability of a site that does not indicate who sponsors and maintains it, who wrote what’s posted there, and when it was posted or last updated.
8. If the source is a Web site, does it approach its topic judiciously? Your readers are unlikely to trust a site that engages in heated advocacy, attacks those who disagree, makes wild claims, uses abusive language, or makes errors of spelling, punctuation, and grammar.
The following criteria are particularly important for advanced students:
9. If the source is a book, has it been well reviewed? Many fields have indexes to published reviews that tell you how others evaluate a source.
10. Has the source been frequently cited by others? You can roughly estimate how influential a source is by how often others cite it. To determine that, consult a citation index.
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Welcome to ZLibrary, a comprehensive digital library platform designed to provide free access to a vast collection of e-books and articles spanning various genres and topics. In this ultimate guide, we'll explore the benefits of using ZLibrary over traditional libraries and other online sources, helping you discover, download, and maximize your digital reading experience.
What is Z Library?
Z Library is a digital library that allows users to download books for free. The website has many books covering various genres, including fiction, non-fiction, textbooks, and research papers. Users can search for books by author, title, or ISBN, and the website also provides recommendations based on the user's search history.
Exploring ZLibrary's Collection
Variety of content.
No registration or fees are required, and the books are available in ePub, Kindle, HTML, and plain text formats. Browse our 10 million+ titles or use a powerful search to find exactly what you're looking for.
User-friendly Search Options
Navigating ZLibrary's vast collection is a breeze, thanks to its user-friendly search options. You can conduct a simple keyword search or use advanced search filters to refine your query by language, publication year, or file format.
Content Sources
ZLibrary's impressive selection comes from collaborations with libraries and publishers, and user uploads, ensuring a continually growing and diverse collection of materials for you to explore.
Benefits of Using Z-Library
One of the significant advantages of using Z-Library is the cost-saving aspect. Books can be expensive, and even borrowing from the library can incur fees. With Z-Library, users can access a vast selection of books for free. The website also provides the convenience of accessing books online, making it easy to read on the go or from the comfort of your home.
In addition to cost-saving and convenience, Z-Library also provides a vast selection of books. With over 6 million books available, there is something for everyone. Whether you're looking for a classic novel, a textbook for school, or a research paper for work, Z-Library has you covered.
How to Use ZLibrary.to?
To use ZLibrary, users need to create an account. Creating an account is easy and free, allowing users to save their search history and bookmark books for future reference. Once users have created an account, they can search for books by author, title, or ISBN. The website will then provide a list of books that match the search criteria. Users can then download the book in the format of their choice, including PDF, EPUB, and MOBI.
ZLibrary also provides some helpful tools and features for users. For example, users can filter their search results by language, year of publication, and category. The website also has a rating system, allowing users to see the top-rated books in each category.
Frequently Asked Questions
1 . Is it legal to download books from Z Library?
ZLibrary operates under the concept of fair use, which allows users to access copyrighted material for educational purposes. However, we recommend checking your local laws before downloading any material.
2 . What formats are available for book downloads?
Z-Library offers books in various formats, including PDF, EPUB, and MOBI.
3 . Is it safe to download books from Z-Library?
ZLibrary takes user safety seriously and ensures that all books are virus-free.
4 . Can I upload content to ZLibrary?
Yes, users can contribute to ZLibrary's collection by uploading content. However, it's crucial to respect copyright and intellectual property rights.
5 . How can I support ZLibrary?
You can support ZLibrary through donations, sharing the platform with others, or providing feedback to help improve the user experience. You should place the backlink to our website when sharing the content from Zlibrary.to.
6 . What are the download limits, and can they be increased?
ZLibrary imposes download limits to maintain resources for all users. Creating an account and logging in can grant you access to
7 . How often is Z Library updated with new books?
Z-Library is updated regularly with new books. However, the frequency of updates may vary depending on various factors, such as the availability of new books and the website's policies.
8 . Can I access Z Library from my mobile device?
Yes, ZLib is mobile-friendly and can be accessed from any device with an internet connection.
9 . What if I can't find the book I'm looking for on ZLibrary?
If you can't find the book you're looking for on ZLibrary, you can request the book from ZLibrary:hope , and the contributors may add it to their collection if it's available.
Z Library is a fantastic resource for book lovers looking to expand their reading collection without breaking the bank. With a vast selection of books, cost-saving benefits, and convenient online access, it's no wonder why ZLibrary.to is so popular. So what are you waiting for? Sign up for a free account and start downloading books today!
We use cookies to ensure you get the best browsing experience on our website. By clicking "Accept Cookies" , you agree that we can store cookies on your device in accordance with our Terms and Privacy .
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